
Evan C.
111 reviews

a month ago

Work on timely manner. Inform well of needed 
work. Reasonable prices. Professional treatment. 
Open communication. Friendly staff. I certainly will 
call them again for a needed service. Josh and 
Justin are doing a great job.

Five Stars Review

Plumber Rancho Cucamonga CA

Gary L
1 review

a month ago

I waited over week before giving this feedback to 
make sure the problem does not reoccur.  I had 
another plumber come out and cleared a sewer 
clog.  Within 2 days the tub and toilet were backed 
up again.  Original plumber did not respond until a 
day later.  I could not wait so that's how I found 
Dependable Rooter.  I spoke with Tony, which was 
after 7p. Josh came out the next morning and 
inspected the plumbing situation.  He made several 
suggests on how he would troubleshoot and fix the 
problem including running a camera and snaking 
the sewer line if needed.  The camera discovered 
the location of the clog and cleared it at the same 
time.  The first plumber pushed the clog further 
down sewer giving the illusion that the clog was 
cleared.  Josh did a fine and thorough job and at a 
very good price.  Two thumbs up for Dependable 
Rooter!

B Lenzner
3 reviews

a month ago

Dependable lived up to its name. They responded 
to my bathroom pipe leak emergency quickly, 
helped me understand everything involved, and 
connected me with a good restoration company to 
help with the remodeling of my bathroom and 
homeowners insurance interactions. Fast, 
competent, knowledgeable, good communicators, 
and friendly. I highly recommend this company to 
you.

terri fairman
1 review

2 months ago

I highly recommend this business! Thank you so 
much Tony and Justin! They were fast and quick to 
respond to me. They were on time, Very 
professional and I am going to use them again.

Debbie Arispe
2 reviews

2 months ago

You guys were awesome.. Same day service and 
communicated with me very well. Thank you guys!

Alan Pascua
1 review

3 months ago

Josh was very detailed and provided me with all 
options. Josh was sincere and very 
accommodating.

Y Miranda
1 review

2 months ago

Josh was great. He repaired a pipe leak that 
started with the upstairs shower and leaked down 
through a downstairs light fixture. Josh was on 
time, communicated what needed to be done, was 
professional and friendly. I would highly 
recommend him.

Paul Choi
2 reviews

3 months ago

Prompt response, detailed expert explanations to 
problems and excellent customer service. Thank 
you Justin! (Technician who responded to call 
today.)

Helen Truong
1 review

3 months ago

After receiving 2 fixes from others services for the 
water backup in our kitchen, the issues were still 
the same. It came back after a couple of months. I 
decided to give DependableRooter a try based on 
their reviews. I was right at that time. When I spoke 
with Tony, he sent his crew to get a diagnostic 
water backup problem. Bryan and his team came 
with full equipment, deliberate search. They finally 
found out the cause of the water backup. It was a 
broken check valve. Friendly and professionally, 
they cut the concrete, removed the broken check 
valve and replaced it with a new valve that has a 
removable gate to help promptly resolve backup 
issues in future. In addition, it has been almost 2yrs 
since the date DependableRooter helped us to fix 
our sewage system. Everything is good, we have no 
problems with water back-up anymore. However, 
when I have questions or concerns about our 
plumbing system, I always quickly get a supportive 
response from Tony.  I am glad to know this 
Dependable Rooter Plumbing service that I can 
trust. I would highly recommend Tony - Dependable 
Rooter for any plumbing needs!

Kelly Inthout
1 review

3 months ago

Our tub was backed up pretty bad. Called and 
heard back from them in 10 mins, and Tony was at 
my house within hours. Did the job fast, reasonable 
cost and very friendly. Would recommend and 
would definitely use again. 5 stars

Kenwy C
11 reviews

3 months ago

They  are very professional on all levels. Whenever 
you have a problem with your plumbing do not 
hesitate to contact them.
Thank you Tony for your helpful service.

Whether your toilet is running, the water heater is not working, or one of your plumbing pipes has burst, depend on 
us to do the job right. Dependable Rooter & Plumbing is Claremont, CA’s premier plumbing company. Serving both 

residential plumbing and commercial plumbing clients throughout the San Gabriel Valley and Inland Empire for 
decades, we have the expertise and equipment to handle all your plumbing needs. We are also friendly, honest, 
and respectful of your time and property. We provide upfront pricing and back all our services with unbeatable 

warranties including a customer satisfaction guarantee. For plumbing emergencies, call 800-255-0788 day or 
night. You may also schedule a convenient appointment for non-urgent plumbing matters by filling out an online 

contact form below.
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